Job Title:
Location:
Hours Available:
Salary

Part Time Sales Assistant / Keyholder
Northampton
20 hours per week over 4 days
Meets Minimum Wage Requirements

About the Business
Leading labels is a family run organisation that opened its doors in 1988, providing a range of branded
ladies and men’s wear. Now, with 19 shops across the UK and abroad and with a clear ambition to
extend our family, now is an exciting time to join the team.
The Job
As a Sales Assistant, you are the face of Leading Labels. Your role will involve delivering a high-quality
service, advising customers on our vast range of products, finalising the sale, giving each customer a
lasting impression to come back for.
You will: • Help maximise sales through excellent service to encourage return of business
• Advise customers on our range of products to meet customers individual needs
• Deliver a fantastic customer service experience to every customer, sharing your warm

personality and genuine enthusiasm for our products
• Take pride in making sure our products always look amazing, processing deliveries and
replenishing stock quickly.
• There will also be some requirement for keyholder responsibilities (opening and closing, call out
etc.)
Qualifications and Skills
Ideally you will have experience within the retail industry but it is not essential as training will be given.
You must be a team player, with an enthusiasm for fashion and customer service. You will be flexible
in your approach to assist with additional hours when necessary and be positive and proactive and
naturally motivated to complete tasks to a high standard.

Benefits
Leading Labels prides itself on its family orientated culture, delivering a one on one service to its
employees and ensuring that all staff have the opportunity to reach their full potential.
22.5 days holiday
Nest Pension Scheme
Up to 20% staff discount
Application Process
Please send a covering letter with your CV explaining why you would be a good candidate for the
position to Lisa Wesley at northampton@leading-labels.com or contact the store directly on 01604
413961.

